
  

etween the Woodcreek Pool opening for the 
summer, Kid Fish, the first Movie in the Park and 
Family Pool Party of the season, and increased traffic 
at the Woodcreek Dog Park, it has been a busy time 

in the neighborhood. So many new faces have stopped by the 
on-site office to have access cards set up and tour the 
amenities that Woodcreek has to offer. Growth is certainly 
happening and it makes me so proud to see new residents 
wanting to call Woodcreek home. 
 
As the community expands, so does the hard work that our 
active committees put forth. The 2017 event calendar is more 
extensive than it has ever been and our network of committee 
members and volunteers play a major role in this 
accomplishment. For those who are new to the community, 
volunteering at community events serves as a wonderful way 
to get to know your neighbors. Not only do you get to know 
your neighbors, but you can also receive volunteer points that 

can be redeemed for complimentary amenity rentals. 
Additionally, students can receive volunteer hours for school 
groups if needed. If you are interested in serving as a 
committee volunteer, please email 
social@woodcreekfatehoa.com for more details. 
 
Your management team looks forward to continuing to meet 
new residents throughout the year and, as always, assisting 
our longtime residents in any way that we can. We hope to 
see you at upcoming community events! 
 

—Mallorie Barr, 
General Manager 
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A Letter From the Manager 

Woodcreek Lifestyle 
ummer is in full swing! We are excited to see everyone 
out-and-about, whether it is at the dog park, pool, 
walking trail, or soccer field. Woodcreek is proud to 
offer a variety of amenities and events to residents 

year-round. You may have noticed how much the community 
has grown over the last few years. There are big plans in Wood-
creek’s future and we hope all our residents enjoy them.  
 
Keep an eye out for upcoming activities hosted by our wonder-
ful committees. If you need a CPR certification, join the Safety 
Committee on July 8th for a free course. If you want to enjoy a 
nice family night at our upcoming Movie in the Park, join us on 
June 24th at the soccer field! We take pride in the activities 
Woodcreek offers residents and hope everyone has a chance to 
join in on the fun. Part of the lifestyle program here at Wood-
creek is exploring new ideas that benefit the community. If you 
would like to express an idea that you think may be fun, let us 
know! 
 

—Jordan Monroe, 
Lifestyle Director 

Assistant Manager 
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It’s Pool Season! 

he Woodcreek Pool Monitors are dedicated to 
keeping a clean, well maintained, and safe envi-
ronment for residents. They work closely with 
our Pool Committee, made up of resident volun-

teers to implement safety practices for both residents 
and pool staff. Pool monitor duties include sign-in, 
straightening furniture, monitoring attendees, maintain-
ing a clean amenity, and enforcing all pool rules.  Howev-
er, our monitors are NOT lifeguards.  
 
Large trash bags, as well as swim diapers, are available 
upon request to the pool monitors. Please be proactive 
and come prepared. When contaminations occur, the 
pool will close for 24 hours.  

 
Pool hours are from 7-9 AM for exercise only &  

9AM to 9PM all use.  

POOL RULES 
1. NO LIFEGUARD ON DUTY: Swim at your own risk! 
2. Children under the age of 18 must be accompanied by an 

adult Woodcreek resident. 
3. Pool Monitors have the right to confiscate and deactivate 

access cards from unaccompanied minors.  
4. No smoking or alcoholic beverages in pool area. 
5. Incontinent swimmers must wear swim diapers at all times. 
6. Only 4 non-resident guests are allowed per household. 

(Scheduled pool parties are an exception.) 
7. Running, rough housing, diving, flips, and ball throwing are 

prohibited. 
8. Abusive language, excessive noise, rude behavior, and loud 

radios will not be tolerated.  
9. No animals are permitted in pool area. 
10. No rafts or other large flotation devices are allowed. 
11. Pool wristbands must be worn by adult residents (18+) 

while at the pool. 
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Safety Committee 
• School is out so watch for children, as there is more neighborhood activity in 

general. 
• Fireworks within city limits is prohibited. 
• Dogs must be on a leash, even in your own front yard.  
• Check your low hanging branches over sidewalks for walkers runners and bik-

ers. 
• Trim back bushes in an effort to have no blind spots for those using the side-

walks and driveways. Make your house number visible to the street in case of 
an emergency. 

• Repair uneven sidewalks not trip and hurt anyone. 
• Watch closely for any open fire BBQ. 
• Watch hoses, rakes etc. to not trip anyone on the sidewalk. Remember, the 

sidewalk is a public right-of-way.  
• Take advantage of our FREE CPR and bike safety courses. 
• Always wear a bike helmet. 
• Our pool monitors are trained to assist during storms. “If you 

see it, flee it. If you hear it, clear it.” When they hear thunder, 
they clear the pool for 30 minutes until it is safe to get back in. 
If they see lightening, the pool will temporarily close until the 
storm passes.  

• Drowning does not always look like drowning. Please keep a 
close eye on your loved ones at the pool. 

      ClickPay is our new and preferred way of 
accepting homeowner payments. We invite you 
to make individual or automatic payments 
online through ClickPay from your smartphone, 
tablet or other media device. Payments can be 
made by e-check (ACH) now for FREE and by all 
major credit or debit cards for a fee.  
 
 

Get started by creating your account at 
www.ClickPay.com/FirstService. 

 
For help getting started, visit 

www.ClickPay.com/GetHelp or call 
1.888.354.0135. 

NEXT CPR COURSE: 
 

 
Register by emailing  

safety@woodcreekfatehoa.com 

http://www.rockwallmusic.com/Woodcreek
http://ClickPay.us5.list-manage1.com/track/click?u=2f7d2ec9ceaf7779543ae2188&id=8ae203de9f&e=b148e77c26
http://ClickPay.us5.list-manage1.com/track/click?u=2f7d2ec9ceaf7779543ae2188&id=ffdaafbdd6&e=b148e77c26
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Basketball goals may not be stored in the public right of way. When not in use, 
please store basketball goals in your driveway, garage, backyard, or tucked away on 
the side of your home. 

 

Trash cans may not be stored within street view. Please store cans in the garage, 
backyard, or tucked away on the side of your home. Remember, receptacles may be 
placed on the curb the day before scheduled pickup, and must be removed from the 
curb the day of pickup. 

 

All shared fences are considered “party structures”, which means the cost of repairs 
and replacements are to be split evenly between neighbors. All fence replacements 
must be approved by the ACC. You may fill out an ACC form in the HOA office. If you 
are replacing 60% or more of your fence, you must obtain a permit with the City of 
Fate.  

 

Recreational vehicles and trailers are permitted for loading and unloading purposes 
only. The allotted time permitted, according to the governing documents, is 24 
continuous hours.  In the rare instance that an extended period of time is needed, 
please let management know and we will note it on your account. Email 
manager@woodcreekfatehoa.com.  
 

The street is viewed as the public right-of-way meaning that the HOA cannot 
enforce a certain number of vehicles being parked there. This issue falls into the 
jurisdiction of Fate DPS. They are able to step in when a vehicle is parked in front of 
a mailbox to the point that the US Postal Service cannot deliver mail, if a vehicle is 
parked directly in front of a driveway, when the tags on a vehicle are expired, or if a 
vehicle is damaged to the point of being inoperable.  

Resident  

Congratulations! 
 

tudent officers from the Rockwall 
High School Robotics Team, Full 
Metal Jackets, organized cell phone 
donation barrels for Secure The 

Call, which provides free 911 cell phones for 
those in need, including senior citizen cen-
ters, women/domestic violence centers and 
police.  

For the full article, visit: 

www.rockwallisd.com 

Contact lifestyle@woodcreekfatehoa.com 
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Communication & Welcome 

 

mail, Twitter, Facebook, Snapchat, Nextdoor, Instagram, 
live feeds, YouTube, dot-coms - they’re all important. But 
what channels will help you communicate and learn about 
your HOA? The Communications Committee breaks it down. 

 

What is it? A semi-regular e-mail digest packed full of useful event 
information, ticket deadlines for popular events, neighborhood up-
dates, contact information, and office hours for the onsite manage-
ment team. It arrives in email boxes every few weeks. 
 
How do I get it? Send the onsite management team an email and 
request to be added to the distribution list  
manager@woodcreekfatehoa.com or  
lifestyle@woodcreekfatehoa.com. 
 
Official or Unofficial? Official. Onsite management only. Occasionally 
committee members will contribute. 
 

What is it? HOA committee volunteers pass along Woodcreek news 
& event information and updates from the City of Fate and Rock-
wall County. The page also helps reunite owners with lost pets and 
hosts contest giveaways for gift cards and other fun prizes.  
 
How do I get it?: Download the Facebook app and search for 
“Woodcreek Fate HOA” or visit www.facebook.com/
WoodcreekFateSocial. “Like” the page to get updates. 

Official or Unofficial? Unofficial. The page is run by HOA volunteers 
who want to help the community and meet several times a year 
with onsite management to stay up-to-date. But onsite manage-
ment does not monitor the page, respond to questions or interact 
with residents through this channel. 
 

What is it? This is the official website for the community, updated 
and maintained by the onsite management team. This is where you 
can download forms for an Architectural Control Committee Re-
quest as well as copies of the HOA governing documents, the 
Woodcreek Welcome Packet, rental forms for the Amenity Center 
and outdoor kitchen. Through the Connect portal, you can also pay 
dues online. 
 
How do I get it? Visit the webpage on either your home computer, 
tablet or phone. If you need to reset your “Connect” password to 
pay dues, email the onsite management team and they’ll set you 
up. 
 
Official or Unofficial? Official. Only on-site management updates and 
maintains the page. 
 

What is it? Nextdoor is a free hyper-local private social network for 
you, your neighbors and your community. It's an easy way for resi-
dents in your neighborhood to communicate online, talk about 
community issues, find lost pets and more. 
 
How do I get it? Download the Nextdoor app and input your ad-
dress. Nextdoor only allows people who live in their specific com-
munities to be connected to each other. Folks living in different zip 
codes - sometimes even in other neighborhoods - cannot see what’s 
being posted and talked about in your community. 
 
Official or Unofficial? Unofficial. As unofficial as it gets. Neither the 
on-site management team nor HOA volunteers moderate or have 
any control over the app. Onsite management cannot see what is 
being discussed. Neither can they respond to questions or get in-
volved in disputes. 
 

—Emily Fox, 
Communications Chair  
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Social Committee 

he social committee encourages everyone to get in-
volved. Whether you need some volunteer hours for 
school, points for complementary amenity rentals, or 
just for fun, we want you! We have made the sign-up 

process simple. Just click the link below and choose and event 
you would like to help out with.  
 
http://www.signupgenius.com/go/20f084aa8af29a31-
woodcreek2 
 

This year, we are combining the 4th of July Parade with a Fami-
ly Pool Party for fun all day! If you would like to join us during 
the parade, send an email to social@woodcreekfatehoa.com 
for details. The pool party will be held from Noon-4 PM. We will 
provide snacks, music from DJ Josh, and games for all ages!  
 
We hope everyone has a fun and safe summer! 
 
             —Social Committee Chairs 

http://www.signupgenius.com/go/20f084aa8af29a31-woodcreek2
http://www.signupgenius.com/go/20f084aa8af29a31-woodcreek2
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Landscape Committee 
he Woodcreek Landscape Committee recently hosted our 
3rd Annual Kid Fish Tournament. The tournament had 40 
participants who caught 59 fish and 6 turtles. Congratula-
tions to our winners!  

 

First Place—Isabel Fox, Second 
Place—Graham McDermott 
 

First Place– Brayden Burns, Sec-
ond Place—Charlie Jones, Third Place—Piper McIlrath 
 

First Place—Nate Williams, Sec-
ond Place—Carter Prunty, Third Place—Parker Hoel, Fourth Place—
Hope Perryman 
 
The Landscape Committee also focuses on Yard of the Month for 
each section of the community. If you would like to nominate your-
self or a neighbor for Yard of the Month, please email a picture and 
address to landscape@woodcreekfatehoa.com. 
 
    —Landscape Committee Chairs 

http://www.rockwallmusic.com/Woodcreek
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PAW Committee 

It can take minutes – yes, MINUTES – for a pet to develop heat stroke 
and suffocate in a car. Most people don’t realize how hot it gets in 
parked cars. On a 78 degree day, for instance, temperatures in a car 
can reach 90 degrees in the shade and 160 degrees if parked directly in 
the sun! Your best bet is to leave your dog home on warm days. If 
you’re driving around with your dog in the car, bring water and a water 
dish and take your dog with you when you leave the car. 
 

If not protected, your pet is at risk for heartworm, Lyme disease, Rocky 
Mountain spotted fever, and a host of other nasty and dangerous con-
ditions – many of which can be shared to humans. 
 

When temperatures rise, surfaces like asphalt or metal can get really 
hot! Try to keep your pet off of hot asphalt; not only can it burn paws, 
but it can also increase body temperature and lead to overheating. It’s 
also not a good idea to drive around with your dog in the bed of a truck 
– the hot metal can burn paws quickly (and they can fall out and be 
injured or killed in an accident). 
 

–

Our pets get much thirstier than we do when they get hot, and other 
than panting and drinking, they really have no way to cool themselves 

down. Keep your pet in the shade as often as possible. While dogs and 
cats like to sunbathe, direct sunlight can overheat them (especially 
dogs) and cause heat stroke. 
 

Just because dogs instinctively know how to swim, doesn’t mean 
they’re good swimmers. And if your dog jumps in your swimming pool, 
he might not be able to get out without help and could easily drown. 
Make sure your dog can’t get into your swimming pool without you 
around. 
 

Believe it or not, dogs can sunburn, especially those with short or light-
colored coats. And just like with people, sunburns can be painful for a 
dog and overexposure to the sun can lead to skin cancer. Talk to your 
veterinarian about sunscreens for your dog (don’t assume a sunscreen 
for people is appropriate for your dog).  
 

When your pet is frightened by fireworks or a thunderstorm, they tend 
to find any outlet to escape.  Checking your fence monthly can prevent 
lost pets. 
 

And yes, that means ALL cats too regardless if they are indoor or out-
door.  Pets get out, it happens – but if a pet is chipped and/or tagged, 

they are returned 75% more often than those that 
are not.  And if your pet does get lost – please con-
tact paws@woodcreekfatehoa.com as soon as 
possible and we can post photos, your contact info 
and details up on the Facebook site (pets are 
found and returned SO much faster that way).  
BTW, did you know the HOA can register your pet 
with a special ID tag that helps your pet get home 
EVEN faster AND grants you access to the dog 
park?  Drop by the office for more information. 
Have a wonderful summer with your pets – walk, 

swim, play, and relax and we hope these tips help 

you and your pets enjoy a stress-free and safe 

summer! 

      
—Aprille Walker & Peter Gould, 

PAW Committee Chairs 
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The Woodcreek Sunshine Committee works hard to support residents through hard 
times. This committee is made up of resident volunteers who are committed to the 

“Neighbors helping neighbors” mission. To nominate a neighbor who is going through 
loss or illness, please contact Sunshine at: 

sunshine@woodcreekfatehoa.com  

Sunshine Committee 

http://www.rockwallmusic.com/Woodcreek
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WOODCREEK FATE HOA, INC. 
C/O FIRSTSERVICE RESIDENTIAL 
3102 OAK LAWN AVE, SUITE 202 
DALLAS, TX  75219 

MALLORIE BARR 
GENERAL MANAGER  
972.722.6484 
877.378.2388 
mallorie.barr@fsresidential.com 
 
JORDAN MONROE 
ASSISTANT MANAGER/LIFESTYLE DIRECTOR 
972.722.6484 
JORDAN.TRUMBLE@FSRESIDENTIAL.COM  
 
Resale & Refinance Certificates 
888.679.2500 
www.fsresidential.com/resale.html 
 
After-Hours Property Emergencies 
877.378.2388 

Are you considering a home improvement project? 
 
     All exterior property modifications or improvements require re-
view and approval by the Architectural Control Committee (ACC) be-
fore it is initiated. ACC request forms are found online by visiting the 
“Forms and Documents” section of the HOA website located at 
www.woodcreekfatehoa.com. 
     While the by-laws provide for a period of up to 30 days for review, 
the ACC review process is often completed more quickly. To allow 
sufficient lead time to schedule work with your contractor, please 
factor the review period into your improvement project planning.  

Try Zumba Fitness with Sandy Anthony at the  
clubhouse! First class is FREE. 

 
Zumba Fitness Class 

Mondays at 7 PM 
Tuesdays at 9 AM 

Magical Movement & Rhythm Class 
Thursdays at 9 AM  

 
sandyka444@gmail.com or 972-658-9068 

mailto:sandyka444@gmail.com

